
 

Investigation of the Impacts of Digital Technologies on Digital Capability and 

Organizational Performance 

 With the increasing digitalization of modern-day firms, new technologies such as big 

data, artificial intelligence, and cloud computing have become significant business trends 

(Gill et al., 2019). These trends have compelled modern organizations to adopt the emerging 

transformations for an increased success (Fitzgerald et al., 2014). More importantly, the 

adoption of new technologies has greatly contributed to enhancing customer experience and 

engagement, development of new business models as well as streamlined operations. 

Although there are various studies assessing the link between digital technology factors and 

organizational performance, there is limited empirical research on the impacts digital 

technology has on digital capability and organizational performance (Khin & Ho, 2019). This 

study will, therefore, investigate the effects of digital technologies on digital capability and 

organizational performance. The study will inform business managers of the relevancy of 

digital technologies in withstanding the distinctive and disruptive nature of emerging 

technologies.  
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